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Mercer Energy Vertical COVID-19 & Oil Price Decline Poll 1 - Results
Middle East & Africa (MEA) Participant Profile (16)
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Mercer Energy Vertical COVID-19 & Oil Price Decline Poll 1 - Results
Industry Sector Representation (MEA)
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Mercer Energy Vertical COVID-19 & Oil Price Decline Poll 1 - Results
Expectation as to how long COVID-19 will significantly impact your
company (MEA)
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Mercer Energy Vertical COVID-19 & Oil Price Decline Poll 1 - Results
To what extent are you anticipating COVID-19 will impact
vour company’s financial performance for 2020? (MEA)
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Mercer Energy Vertical COVID-19 & Oil Price Decline Poll 1 - Results
What, if any, changes to your Health &Welfare policies are you
considering in response to COVID-19? (MEA)
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0% .
Covering testing for Allowing early refillof Expanding flexible work Increasing paid sickleave Implementing voluntary Waiving copayments for
coronavirus as a maintenance medications arrangements oradding paid leaves  testing or questionnaire telehealth (virtual
preventative service about potential exposure appointmentvia
prior to allowing videophone call witha
employees on facilities doctor / clinician)
B Not considering B Considering but unlikely to implement W Equally likely / unlikely
B Considering and likely to implement B Planning or have already implemented HN/A
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Mercer Energy Vertical COVID-19 & Oil Price Decline Poll 1 - Results
Will your company continue to pay workers that are quarantined
and unable to work remotely? (MEA)

Other responses include:

* Underreview

* Considered sick leave

* Yes, but for a defined period of time

(i.e. two weeks or 80 hours) No
* Determined on a case-by-case basis 6%
* Depends on Government directives

* Yes, paying them on a separate
earnings code to track the total spend

Other
13%

Yes
81%
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Mercer Energy Vertical COVID-19 & Oil Price Decline Poll 1 - Results
What other COVID-19 related issues/challenges is your company

preparing to face? (Global)

* Lingering supply chainissues - even within
HR/benefits

« Repatriation of rotational employees that
were grounded due to closed borders

* Keeping plants/camps COVID-19 free
 Mental health concerns

» Workforce reductions
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Rapid deployment of a remote workforce,
Implementing new communications
channels, preparing leaders to manage
remote workers

Keeping essential workers healthy

Potential furlough or layoffs if financial
performance suffers



Mercer Energy Vertical COVID-19 & Oil Price Decline Poll 1 - Results
What price or other assumptions were yvour 2020 company’s budgets
predicated on? (MEA)

Average Budgeted BrentPrice= $50.00
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Mercer Energy Vertical COVID-19 & Oil Price Decline Poll 1 - Results
What is your expectation as to how long commodity prices
will remain lower than what was anticipated for 2020? (MEA)
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Mercer Energy Vertical COVID-19 & Oil Price Decline Poll 1 - Results
To what extent are yvou anticipating lower than expected oil prices
will impact your company’s financial performance for 2020? (MEA)
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Mercer Energy Vertical COVID-19 & Oil Price Decline Poll 1 - Results
To what extent is your company currently considering the

following measures? (MEA)

50%
459,  44%

40%
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35% 31%
30% 27%
25%
20%

20% 19%
15% 13%
10% 6% 7% 7% 6% 6%

5%

0%
0%

Reduction in workforce Reduction in workforce Headcount freeze
(company-wide) (targeted groups)

B Not considering B Considering but unlikely to implement ® Equally likely / unlikely ®m Considering and likely to implement B Planning or have already implemented
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Pay/salary freeze
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Reductionin 2020 HR
expenditure
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Putting previously-
approved 2020 HR
projects on hold
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Mercer Energy Vertical COVID-19 & Oil Price Decline Poll 1 - Results

With the recent decline in the price of oil, please indicate
vour company’s top priority for Health &Welfare benefits (MEA):
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0.0%

56.3%

43.8%

0.0% 0.0%

B Cut benefits (plan designs and/or employee subsidy) to achieve cost savings
B Target operational efficiencies to provide same level of benefits at a lower cost
B Enhance benefits to attract and retain key talent

B No changes

B Don't know

Mercer’s Energy Vertical online COVID-19 & Oil price decline poll 1 was run between 17-25 March 2020
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Mercer Energy Vertical COVID-19 & Oil Price Decline Poll 1 - Results
What other measures are yvou considering? (Global)

 Temporary salary reductions for some or all
employees

Temporary layoffs

Reduction or elimination of annual STI
* Hiring freeze already implemented

Corporate cost reduction programs to manage low oil
* Reducing work schedules for non-exempt to cut back price
on overtime, lay off contractors

Consolidation of programs as much as possible
« Salary cuts, bonus target reductions, director pay-cuts

* Reducing LTI eligibility
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Mercer Energy Vertical COVID-19 & Oil Price Decline Poll 1 - Results
If considering changes to vour benefits program, which benetfits
are you targeting? (MEA)
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Mercer Energy Vertical COVID-19 & Oil Price Decline Poll 1 - Results

Are you taking or considering any of the following steps to address stress and other
behavioral health issues due to lower oil prices and/or fear of COVID-19? (MEA)

60% 56% 56%
53%
50%
31%
30% 25% 25% 25%  25%
o 20%
0% 19% .
13% 3% 13%13% 3% 13%
10% 6% 6% 6% 6% 6% I I 6% 7% 7%
[+) o, o, [+) [+)
. B o 0% 0% [ 0% OA..
Promote employee assistance = Educate employees on social Promote financial planning Add additional health point Additional child care / elder care
program and community programs resources, webinars, etc. solutions (to help plan members support
better address specific health
issues such as high blood
pressure, diabetes, weight
management, mental well-
being, etc.)
B Not considering B Considering but unlikely to implement B Equally likely / unlikely
B Considering and likely to implement B Planning or have already implemented mN/A
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Mercer Energy Vertical Experience and Knowledge

24

110 Energy centres of excellence
fulfilling client needs locally,

regignally & globally

1,500+

Energy clients partnered
with around the world

Energy surveys delivering
sector-specific data needs

6,000+ 600+ 74
_ Consultants working in energy _
Energy projects performed from our diverse pool of over Years as a firm, proudly
annually across Health, 21,000 colleagues serving energy companies
’ across the globe

Wealth & Career

Mercer gathers and delivers energy insights via a range of peer-to-peer industry networks including:
North America Energy Forum & European Energy HR Strategy Network & Africa Energy Forum
Asia Pac Energy Forum & Middle East Energy Forum & European Renewables Network

For furtherinformation on Mercer’s energy expertise and experience and how we can partner with your organization to manage and
mitigate your people risks, please visit: https://www.mercer.com/our-thinking/career/energy-industry-practice.html

Key Mercer Energy Vertical Contacts:

Global Energy Leader: Milan Taylor milan.taylor@mercer.com +44 7920261135
Middle East & Africa Energy Leader: Rob Thissen rob.thissen@mercer.com +971 5699 04796
Global Energy Operations Director: Dan Blobaum dan.blobaum@mercer.com +913 209 2286
®% MERCER
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