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Supporting
employees' biggest
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employees say their
company is not meeting
all their needs?
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concerns within a

complex economic 3
environment
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Inflation

Work/life balance

Delivers direct savings to cover everyday living expenses

Provides coverage features supporting employee mental health

Diverse needs

Access to support for employees’ real-life circumstances

IMercer 2022 Global Talent Trends
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emerging themes shaping today’s

changing landscape

Choice and Diversity, equity Robust total
customization and inclusion rewards strategy

7 40/ of employees say having benefits customized to meet
O their needs would increase loyalty to their employer?
IMetLife, U.S. Employee Benefit Trends Study, 2023
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More choice in health and

well-being benefits,

leads to more positivity
surrounding employers, jobs
and ability to afford care

10+ benefits/resources offered?

6-9 benefits/resources offered? of employees are at least somewhat likely
to accept slightly lower compensation for
a more robust benefits package?

5 or less benefits/resources offered?

IMercer’s Inside Employee Minds, 2021; 2Aflac WorkForces Report, 2020-2021
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Top objectives

of a voluntary benefits program

61%
50%

Fill gaps in Provide greater Reduce financial Support talent Engage a diverse
employer-paid benefits benefit choice stress retention efforts workforce
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— Diagnose your employees top concerns
-Q

Employee needs
are changing

Maximize for energy, not motivation
2N

Optimize total rewards

U
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Meeting employees needs

both at work and in life ...

Workforces are diverse and so are their needs

o
CO@ Generation @ Ethnicity 20 Sexual orientation s¢o Family structure @ Behaviors
,%% Race Gender identity L@j Geographic @ Socioeconomics é”l Interests

+ 800 of employers say an important benefits objective is meeting the
o needs of employees across all life stages and the diversity spectrum?

IMetLife, U.S. Employee Benefit Trends Study, 2022
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The impact of the non-benefit eligible workforce:
Part-time employees, gig workers and independent contractors

Contingent workforce continues to grow as people
across the US are leaving traditional full-time jobs

Companies/organizations are evolving

of the US workforce is made up of —
independent workers, an increase of +H O
9% since 20161 Cw
Expanding workforces Utilizing specialized help
° 1 70/ only during period of on as-needed basis
o peak demand versus staffing full-time

of the US workforce are part time workers?

IMcKinsey American Opportunity Survey, Spring 2022; 2Zippia. "20+ Essential Part-Time Job Statistics [2023]: Who Works Part-Time And Why?" Zippia.com. Feb. 26, 2023, https://www.zippia.com/advice/part-time-job-statistics/
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Who is the

Largest category:

18-34
Gen Z/Millennials

Source: McKinsey American Opportunity Survey, Spring 2022
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Largest category:

First-generation
iImmigrants

Largest category:

Less than high school

Advanced degree

Largest category:

Less than $25,000




57 25%

14% increase
since 2016

o

=

Necessity to support Autonomy and Enjoy the work Additional
basic family needs flexibility offered income

| : : : . |
These jobs tend to come with one major drawback:

-
Source: McKinsey American Opportunity Survey, Spring 2022 a IaCk Of be n efl ts
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Effectively supporting and managing independent and part-time workers will provide a

competitive advantage

In today's rapidly evolving business landscape

Non-benefit eligible workers Em p I Oyer_S can d el ver Val ue

face additional downsides and provi de better su ppo rt

R i i a o il *x
Recognize Understand Review Provide

Lack of retirement program Continued

and no employer match skills/knowledge

Source: McKinsey American Opportunity Survey, Spring 2022
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Executive Benefits in the context of Total Rewards

Compensation Wealth protection

i,
q) - -
= Equity Benefit restoration plans
© _ : .
S Rearioive Stock Grant © Lite
S « Long-Term Disability
Z
Oo o 80
=> =
§e;
= Cash Core and voluntary plans
g + Salary * Auto/Home * Medical
o + Short-Term Incentive/Bonus * Dental + Short- and
* Long-Term Incentive Plans e Legal Long-Term Disability
+ Liability » Vision
« Life

9 Mercer

Wealth creation

S
Nonqualified plans

* Deferred Compensation
» Supplemental Executive
Retirement Plans

IE-?

Qualified plans

» Defined Contribution
» Profit Sharing

o 401(k)

« Defined Benefit

14



Nonqualified retirement plans

Prevalence by company revenue and Fortune 500?

Employer-paid benefits?! Voluntary deferral plans?

73%

60% S57%

48%

38%
34%

<$1B $1B-$5B Fortune 500 <$1B $1B-$5B Fortune 500

mDC Only mDB and DC m DB Only

IMercer’s Executive and Broad-based Employee Retirement Tool (EBeRT)
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Executive Benefits

Health & Welfare Benefits and Perquisites Prevalence!

35%

F’ Executive Long-Term Disability is becoming more prevalent
30% T
o .

20%
of companies provide at least one e
employer-paid executive health > ‘

and welfare benefit to the CEO 10%

5%
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H CEO 1st Tier / EVP 2nd Tier / SVP
12022 Mercer North America Executive Rewards Survey
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Well-being

The \
72

for income
protection

of full-time employees
believe that employers have
a responsibility to help
employees with their
financial well-being?!

Long-Term Disability

73’

of long-term disability

plans do not include
short-term incentives in

the definition of pay?

1The State of Employee Finances Report, May 2022; ?Mercer’s Absence and Disability Management Survey, 2021; 3Mercer Internal Research, 2023

9 Mercer

Short-Term
incentives bonus

20
1007

of executives’ short-term
incentive bonus is a
percentage of salary?®

17



Comprehensive Long-Term Disability Solution

Layers of coverage

Lloyd’s of London

Individual Disability Insurance

Group Long-Term Disability

@ Mercer
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Key takeaways for you

Considerations for employers

Meeting employees
where they are

* Employee expectations are rising for benefits
that meet needs across all life stages and the
diversity spectrum

* Increased financial constraints are driving the
need for more employee support

9 Mercer
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Reframing your total
rewards strategy

» Consider solutions that support employees’
specific life circumstances

» Focus on a variety of solutions to energize all
employees — benefit eligible, non-benefit
eligible and key executives

Gather insight
and take action

» Think beyond compensation

* Review and understand the demographics and
needs of your workforce

» Gather insight from forums and surveys to
support benefits choices employees desire

20



Featured resources

2023 VB Planning Guide Upcoming events Contact us
Download our new planning Stay current and register for our Talk to your Mercer
guide here to learn innovative upcoming New Shape of Work consultant or contact
ways to meet employees’ webcasts here. us at mercer.us

needs beyond compensation.

Stay up to date at mercer.us/vb

9 Mercer .


https://www.mercer.us/content/dam/mercer/attachments/north-america/us/us-2023-voluntary-benefits-planning-guide.pdf
http://www.mercer.us/
https://www.mercer.us/events/webcasts/new-shape-of-work-series.html

Thank you

% Mercer
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@ Mercer

This document and any recommendations, analysis, or advice provided by Mercer Health & Benefits Administration LLC (Mercer Voluntary Benefits) (collectively, the “Mercer Voluntary Benefits Analysis”) are intended solely for the entity identified as
the recipient herein (“you”). This document contains proprietary, confidential information of Mercer Voluntary Benefits and may not be shared with any third party, including other insurance producers, without Mercer Voluntary Benefits’ prior written
consent. Any statements concerning actuarial, tax, accounting, or legal matters are based solely on our experience as insurance brokers and risk consultants and are not to be relied upon as actuarial, accounting, tax, or legal advice, for which you
should consult your own professional advisors. Any modeling, analytics, or projections are subject to inherent uncertainty, and the Mercer Voluntary Benefits Analysis could be materially affected if any underlying assumptions, conditions, information,
or factors are inaccurate or incomplete or should change. The information contained herein is based on sources we believe reliable, but we make no representation or warranty as to its accuracy. Except as may be set forth in an agreement between
you and Mercer Voluntary Benefits, Mercer Voluntary Benefits shall have no obligation to update the Mercer Voluntary Benefits Analysis and shall have no liability to you or any other party with regard to the Mercer Voluntary Benefits Analysis or to
any services provided by a third party to you or Mercer Voluntary Benefits. Mercer Voluntary Benefits makes no representation or warranty concerning the application of policy wordings or the financial condition or solvency of insurers or reinsurers.
Mercer Voluntary Benefits makes no assurances regarding the availability, cost, or terms of insurance coverage.

Mercer Health & Benefits Administration LLC (Mercer Voluntary Benefits) makes no representations or warranties, expressed or implied, concerning the financial condition or solvency of any insurers. A.M. Best's Ratings are under continuous review
and subject to change and/or affirmation. For the latest Best's Ratings and Best's Company Reports (which include Best's Ratings), visit the A.M. Best website at http://www.ambest.com. See Guide to Best's Ratings for explanation of use and
charges. Best's Ratings reproduced herein appear under license from A.M. Best and do not constitute, either expressly or impliedly, an endorsement of Mercer Voluntary Benefits or its recommendations, formulas, criteria or comparisons to any other
ratings, rating scales or rating organizations which are published or referenced herein. A.M. Best is not responsible for transcription errors made in presenting Best’'s Ratings. Best's Ratings are proprietary and may not be reproduced or distributed
without the express written permission of A.M. Best Company.

Mercer Health & Benefits Administration LLC, AR Insurance License #303439. In California d/b/a Mercer Health & Benefits Insurance Services LLC, CA Insurance License #0G39709.

The information contained in this document is confidential, may be privileged, and is intended for the use of the individual or entity named above. If you are not the intended recipient, please do not read, copy, forward, use, or store this document or
any of the information contained herein.

A business of Marsh McLennan Copyright © 2023 Mercer Health & Benefits Administration LLC. All rights reserved.



